Setup and Use Citrix Workspace
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Setup Citrix Connection
1. Install Citrix Workspace using the following link https://www.citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-latest.html  
2. When prompted for an email address or server name, enter
        remote.penngeneralenergy.com
3. When prompted, enter in your credentials (NOTE: The first time you are setting up Citrix Workspace remotely, you will need to swap your password and Duo passcode – after the initial login, you will enter your password first and passcode section)
4. Click Login
5. Click OK and you will be taken to the new Citrix servers

Using Citrix
1. Click on the APPS button at the top to show all available apps

2. Click the Categories button to show similar groupings of apps

3. If you’d like to add an app to your Favorites screen, click on Details beside an app and choose Add To Favorites
Using Citrix Remotely (Duo Mobile)
1. When logging in remotely, a confirmation message will be sent to your phone after you enter your username/password (NOTE: The first time you are setting up Citrix Workspace remotely, you will need to swap your password and Duo passcode – after the initial login, you will enter your password first and passcode section)
2. Click Login
3. You must click the notification on your phone or open the Duo Mobile app

4. Press the green button to Approve the login 


